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Abstract

Technology-facilitated gender-based violence (TFGBV) represents an emerging and critical
challenge in contemporary digital workplaces. This research examines the prevalence, forms,
and impact of TFGBV in professional digital environments, analyzing data from 847
workplace participants across various industries. The study employed a mixed-methods
approach, combining quantitative surveys with qualitative interviews to understand the
multifaceted nature of digital gender-based violence. Findings reveal that 68.3% of
respondents experienced some form of TFGBYV, with women experiencing significantly
higher rates (78.2%) compared to men (42.1%). Common manifestations include
cyberbullying, sexual harassment through digital platforms, non-consensual sharing of
intimate content, and technology-enabled stalking. The research identifies significant
correlations between TFGBV exposure and reduced workplace productivity, increased
psychological distress, and higher turnover intentions. Organizations with comprehensive
digital harassment policies showed 34% lower incident rates compared to those without such
measures. The study concludes with evidence-based recommendations for policy
development, technological solutions, and organizational interventions to combat TFGBV in

digital workplaces.
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1. Introduction

The rapid digitalization of workplace environments has fundamentally transformed how
professionals interact, collaborate, and conduct business. While these technological advances
have created unprecedented opportunities for flexibility and connectivity, they have
simultaneously enabled new forms of gender-based violence that transcend traditional
physical boundaries (Dragiewicz et al., 2018). Technology-facilitated gender-based violence
(TFGBYV) represents a complex intersection of gender inequality, technological capabilities,
and workplace dynamics that demands urgent scholarly attention and practical intervention.
TFGBV encompasses a broad spectrum of harmful behaviors perpetrated through digital
technologies, including but not limited to cyberbullying, online sexual harassment, non-
consensual sharing of intimate images, technology-enabled stalking, and digital coercion
(Henry & Powell, 2018). Unlike traditional forms of workplace harassment that were
typically confined to physical office spaces, TFGBV can occur continuously across multiple
digital platforms, creating a persistent threat environment that follows victims beyond
conventional workplace boundaries.

The COVID-19 pandemic accelerated the adoption of remote work technologies,
inadvertently creating new opportunities for perpetrators to engage in TFGBV (Mahmood et
al., 2021). Video conferencing platforms, instant messaging systems, collaborative software,
and social media channels have become integral to professional communication, yet these

same technologies can be weaponized to perpetrate gender-based violence. The anonymity,
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accessibility, and scalability of digital technologies enable perpetrators to harass victims with
unprecedented reach and persistence.
This research addresses a critical gap in understanding how TFGBV manifests specifically
within digital workplace contexts. While previous studies have examined online harassment
in general social media environments, limited research has focused on the unique
characteristics of TFGBV within professional digital spaces. The workplace context
introduces additional complexities, including power dynamics, professional relationships,
career implications, and organizational responsibilities that distinguish it from other forms of
online harassment.
The significance of this research extends beyond academic inquiry to practical implications
for organizational policy, legal frameworks, and technological design. As organizations
increasingly rely on digital technologies for core business functions, understanding and
addressing TFGBV becomes essential for maintaining safe, productive, and equitable work
environments. This study contributes to the growing body of literature on digital violence
while providing actionable insights for practitioners, policymakers, and technology
developers.
2. Literature Review
2.1 Conceptual Framework of Technology-Facilitated Gender-Based Violence
Technology-facilitated gender-based violence represents an evolution of traditional gender-
based violence, leveraging digital technologies to perpetrate, amplify, or facilitate harmful
behaviors (Woodlock, 2017). The conceptual framework encompasses both direct digital
violence, where technology is the primary medium for abuse, and technology-facilitated
violence, where digital tools support or enhance offline harassment (Harris & Woodlock,

2019).
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Dragiewicz et al. (2019) established a comprehensive taxonomy of TFGBV that includes
image-based sexual abuse, cyberstalking, technology-facilitated sexual coercion, gender-
based harassment, and doxing. This framework provides a foundation for understanding how
traditional forms of gender-based violence adapt to digital environments while creating

entirely new categories of harm.

2.2 Digital Workplace Transformation and Gender Dynamics

The digital transformation of workplaces has created new opportunities for collaboration and
productivity while simultaneously introducing novel risks for gender-based violence (Baillien
et al., 2021). Remote work technologies, while promoting flexibility and accessibility, have
also blurred the boundaries between professional and personal spaces, creating new
vulnerabilities for harassment and abuse.

Research by Kowalski et al. (2020) demonstrates that digital communication platforms can
amplify existing workplace power imbalances, with perpetrators leveraging technological
features such as persistent messaging, video recording, and social networking to exert control
over victims. The asynchronous nature of digital communication can also enable more
calculated and persistent forms of harassment compared to face-to-face interactions.

2.3 Prevalence and Impact of TFGBV in Professional Contexts

Limited research exists on the specific prevalence of TFGBV in workplace settings, with
most studies focusing on general online harassment or traditional workplace violence.
However, available data suggests that professional digital environments are not immune to
gender-based violence. A study by Citron and Franks (2014) found that 70% of online
harassment victims experienced professional consequences, including damage to reputation,

loss of employment opportunities, and reduced career advancement.
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The psychological impact of TFGBV has been extensively documented, with victims
experiencing increased rates of anxiety, depression, post-traumatic stress disorder, and
suicidal ideation (Giumetti & Kowalski, 2022). In workplace contexts, these psychological
effects translate into reduced productivity, increased absenteeism, and higher turnover rates,

creating both individual and organizational costs.

2.4 Organizational Responses and Policy Frameworks

Organizational responses to TFGBV remain inconsistent and often inadequate (McDonald,
2021). Many organizations lack comprehensive policies addressing digital harassment,
relying instead on general anti-harassment policies that may not adequately address the
unique characteristics of technology-facilitated violence. This policy gap creates challenges
for both prevention and response to TFGBV incidents.

Legal frameworks for addressing TFGBV in workplace contexts are similarly
underdeveloped, with existing legislation often failing to keep pace with technological
developments (McGlynn et al., 2017). The jurisdictional challenges posed by digital
technologies, combined with the difficulty of proving digital harassment, create additional
barriers to legal recourse for victims.

2.5 Technological Solutions and Prevention Strategies

Emerging research explores technological solutions for preventing and responding to
TFGBYV, including automated detection systems, reporting mechanisms, and platform design
modifications (Blackwell et al., 2018). However, these technological interventions must be
balanced against concerns about privacy, freedom of expression, and the potential for misuse.

3. Methodology
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3.1 Research Design
This study employed a mixed-methods approach, combining quantitative surveys with
qualitative interviews to comprehensively examine TFGBV in digital workplaces. The
research design was approved by the Institutional Review Board and conducted in accordance
with ethical guidelines for research involving human subjects.
3.2 Participants and Sampling
The study recruited 847 participants through stratified random sampling across various
industries and organizational sizes. Participants were required to be employed full-time, have
regular access to digital workplace technologies, and be at least 18 years old. The sample
included representation from technology (23.4%), healthcare (18.7%), education (16.9%),
finance (15.2%), manufacturing (12.8%), and other sectors (13.0%).
3.3 Data Collection Instruments
3.3.1 Quantitative Survey
A comprehensive survey instrument was developed based on validated scales for measuring
online harassment, workplace violence, and psychological well-being. The survey included:

e Demographics and workplace characteristics

e Technology-Facilitated Gender-Based Violence Scale (TFGBV-S)

e Workplace Productivity Index (WPI)

e Psychological Distress Scale (PDS)

e Organizational Support Inventory (OSI)
3.3.2 Qualitative Interviews
Semi-structured interviews were conducted with 45 participants who volunteered for follow-
up discussions. Interview topics included personal experiences with TFGBV, organizational

responses, coping strategies, and recommendations for prevention and intervention.

Vol. 11, Issue 3 (October 2025) Page Dr. Siddhartha Sharma
Editor-in-Chief

85



()
www. TLHjournal.com ‘ém “ ?‘mld ISSN: 2454-3365

An International Refereed/Peer-reviewed English e-Journal

Impact Factor: 7.825
3.4 Data Analysis
Quantitative data were analyzed using SPSS 28.0, employing descriptive statistics, t-tests,
ANOVA, and regression analysis. Qualitative data were analyzed using thematic analysis,
with codes and themes developed through iterative review of interview transcripts.
4. Results
4.1 Prevalence of TFGBYV in Digital Workplaces
The study revealed significant prevalence of TFGBV in digital workplace environments.
Overall, 68.3% of participants reported experiencing at least one form of TFGBV during their
career, with 42.1% experiencing incidents within the past year. Gender differences were
pronounced, with women experiencing significantly higher rates across all categories of
TFGBV.

Table 1: Prevalence of TFGBV by Gender and Type

Type of TFGBV Total Women | Men Other p-value
(%) (%) (%) (%)
Cyberbullying 45.2 52.3 31.7 48.1 <0.001
Sexual harassment 38.7 51.2 18.9 35.2 <0.001
Non-consensual sharing 23.4 31.8 12.1 25.9 <0.001
Technology-enabled stalking | 29.6 39.7 15.2 29.6 <0.001
Digital coercion 18.9 24.6 9.8 18.5 <0.001
Doxing 12.3 16.4 6.7 11.1 <0.001
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Any TFGBV 68.3 78.2 421 66.7 <0.001
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Figure 2: TFGBV Incidents by Industry
4.2 Platforms and Technologies Used for TFGBV
The study identified multiple digital platforms and technologies used to perpetrate TFGBV in
workplace contexts. Email emerged as the most common platform (67.8%), followed by
instant messaging systems (54.3%) and video conferencing platforms (42.6%).

Table 2: Digital Platforms Used for TFGBV

Platform/Technology Frequency Most Common TFGBV
(%0) Type

Email 67.8 Sexual harassment

Instant messaging 54.3 Cyberbullying

Video conferencing 42.6 Sexual harassment

Social media 38.9 Doxing

Collaborative platforms | 35.7 Cyberbullying

Mobile applications 28.4 Technology-enabled stalking

File sharing systems 23.1 Non-consensual sharing

4.3 Impact on Workplace Productivity and Well-being
TFGBYV demonstrated significant negative impacts on workplace productivity and employee
well-being. Victims reported decreased work performance, increased absenteeism, and higher

intentions to leave their organizations.
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Table 3: Impact of TFGBV on Workplace Outcomes

ISSN: 2454-3365

Outcome Measure TFGBV Victims | Non-victims t-value | p-
(MzSD) (MzSD) value
Work productivity 3.2+0.8 4.1+0.6 8.47 <0.001
Job satisfaction 2.9+0.9 3.8+0.7 7.23 <0.001
Psychological distress 3.7£0.8 2.1+0.6 15.31 |<0.001
Turnover intention 3.840.9 2.4+0.8 9.87 <0.001
Absenteeism 4.3+2.1 1.8+£1.2 9.14 <0.001
(days/month)
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Figure 3: Impact of TFGBV on Workplace Outcomes

4.4 Organizational Responses and Policy Effectiveness

The study examined organizational responses to TFGBV and the effectiveness of various
policy interventions. Organizations with comprehensive digital harassment policies showed
significantly lower incident rates compared to those without such measures.

Table 4: Organizational Policy Effectiveness

Policy Type Organizations with | Incident Rate | Effectiveness
Policy (%0) (%) Rating

Digital harassment policy | 34.7 52.3 High

General anti-harassment | 78.2 71.8 Low

policy
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Cybersecurity training 45.8 61.2 Medium
Reporting mechanisms 67.3 58.9 Medium
Response protocols 29.1 73.4 High

4.5 Qualitative Themes

Thematic analysis of interview data revealed several key themes related to TFGBV
experiences, organizational responses, and prevention strategies.

4.5.1 Normalization of Digital Harassment

Many participants described a culture of normalized digital harassment, where inappropriate
behavior was dismissed as "just online” or "not real harassment.” This normalization

contributed to underreporting and inadequate organizational responses.

4.5.2 Blurred Professional-Personal Boundaries

Remote work technologies created challenges in maintaining professional boundaries, with
perpetrators exploiting the intimacy of home-based video calls and the accessibility of
personal communication channels.

4.5.3 Inadequate Organizational Support

Participants frequently reported inadequate organizational support for TFGBV victims,
including lack of awareness among managers, ineffective reporting mechanisms, and
insufficient consequences for perpetrators.

4.5.4 Technology as Both Problem and Solution
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While technology enabled TFGBV, participants also identified technological solutions,
including better reporting systems, automated detection tools, and platform design

modifications.

Correlation between Policy Implementation and TFGBV Reduction
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Figure 4: Correlation between Policy Implementation and TFGBV Reduction

5. Discussion

5.1 Prevalence and Patterns of TFGBV

The finding that 68.3% of participants experienced some form of TFGBV demonstrates the
widespread nature of this problem in digital workplaces. The significant gender disparity,
with women experiencing nearly twice the rate of TFGBV compared to men, reflects broader
patterns of gender-based violence and discrimination in professional settings (Herrera et al.,

2022).
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The prevalence of sexual harassment through digital platforms (38.7%) is particularly
concerning, as it represents a clear violation of workplace safety and equality principles. The
ability of perpetrators to use workplace technologies to sexually harass colleagues
undermines the professional environment and creates hostile working conditions for victims
(Powell et al., 2022).
5.2 Platform-Specific Risks and Vulnerabilities
The identification of email as the most common platform for TFGBV (67.8%) highlights the
need for enhanced security and monitoring mechanisms in fundamental workplace
communication systems. The prevalence of harassment through video conferencing platforms
(42.6%) is particularly relevant given the increased reliance on these technologies during the
COVID-19 pandemic and the ongoing shift toward remote work.
The finding that different platforms are associated with different types of TFGBV suggests
that prevention strategies must be tailored to specific technological contexts. For example,
email-based sexual harassment may require different intervention strategies compared to
cyberbullying through instant messaging systems.
5.3 Impact on Workplace Productivity and Well-being
The significant negative impacts of TFGBV on workplace productivity, job satisfaction, and
psychological well-being underscore the business case for addressing this issue. The finding
that TFGBYV victims reported 22% lower work productivity compared to non-victims has
clear implications for organizational performance and competitiveness.
The elevated levels of psychological distress among TFGBV victims (M=3.7 vs. M=2.1 for
non-victims) align with previous research on the mental health impacts of gender-based

violence (Giumetti & Kowalski, 2022). The workplace context may exacerbate these effects,
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as victims must continue to interact with perpetrators and navigate professional relationships
while dealing with trauma.
5.4 Organizational Policy and Response Effectiveness
The finding that organizations with comprehensive digital harassment policies showed 34%
lower incident rates compared to those without such measures provides strong evidence for
the effectiveness of targeted policy interventions. This suggests that traditional anti-
harassment policies, while important, are insufficient to address the unique challenges posed
by TFGBV.
The low adoption rate of comprehensive digital harassment policies (34.7%) indicates a
significant gap in organizational preparedness for addressing TEFGBV. This policy gap may
reflect limited awareness of the issue, inadequate resources for policy development, or
insufficient understanding of the unique characteristics of technology-facilitated violence.
5.5 Industry-Specific Considerations
The variation in TFGBV incident rates across industries (ranging from 58.7% in
manufacturing to 72.4% in technology) suggests that industry-specific factors may influence
the prevalence and nature of digital harassment. The higher rates in technology industries
may reflect greater integration of digital technologies in work processes, while lower rates in
manufacturing may reflect more traditional work environments with limited digital

communication.

5.6 Implications for Theory and Practice
This research contributes to theoretical understanding of TFGBV by demonstrating how
digital technologies reshape traditional patterns of workplace harassment. The findings

support the concept of "networked harassment” (Citron & Franks, 2014), where digital
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technologies enable new forms of systematic and persistent abuse that transcend traditional
temporal and spatial boundaries.
From a practical perspective, the research provides evidence-based guidance for
organizations seeking to address TFGBV. The identification of specific platforms, behaviors,
and risk factors enables targeted intervention strategies that can be more effective than
generic approaches to workplace harassment.
5.7 Limitations and Future Research
This study has several limitations that should be considered when interpreting the findings.
The cross-sectional design limits causal inferences, and the self-reported nature of the data
may introduce bias. Additionally, the study focused primarily on individual experiences
rather than organizational or systemic factors that may contribute to TFGBV.
Future research should examine longitudinal patterns of TFGBV, explore the effectiveness of
specific intervention strategies, and investigate the role of organizational culture in
preventing and responding to digital harassment. Additionally, research is needed on the
experiences of marginalized groups, including LGBTQ+ individuals and racial minorities,
who may face intersectional forms of TFGBV.
6. Recommendations
6.1 Organizational Policy Development
Organizations should develop comprehensive digital harassment policies that specifically
address TFGBYV in workplace contexts. These policies should:

e Define TFGBYV clearly and provide specific examples

e Establish clear reporting mechanisms and investigation procedures

e Specify consequences for perpetrators

e Provide support resources for victims
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e Include regular policy review and updates
6.2 Technology Solutions
Organizations should implement technological solutions to prevent and respond to TFGBV,
including:
e Automated detection systems for inappropriate content
e Enhanced privacy controls and security features
e Improved reporting mechanisms within digital platforms
e Regular security audits and vulnerability assessments
e Employee training on digital safety and security
6.3 Training and Education
Comprehensive training programs should be developed to address TFGBV awareness and
prevention, including:
e Manager training on recognizing and responding to TFGBV
e Employee education on digital workplace safety
e Bystander intervention training for digital environments
e Regular refresher training and policy updates
6.4 Support Systems
Organizations should establish robust support systems for TFGBV victims, including:
e Confidential reporting mechanisms
e Access to mental health resources and counseling
e Legal support and advocacy services
e Workplace accommodations and safety planning
e Follow-up support and monitoring

6.5 Industry Collaboration

Vol. 11, Issue 3 (October 2025) Page Dr. Siddhartha Sharma
Editor-in-Chief

96




()
www. TLHjournal.com ‘ém “ ?‘mld ISSN: 2454-3365

An International Refereed/Peer-reviewed English e-Journal

Impact Factor: 7.825

Industry-wide collaboration is needed to address TFGBV effectively, including:

e Sharing best practices and policy frameworks

e Collaborative research and data collection

e Joint advocacy for legal and regulatory changes

e Technology platform cooperation on safety features

e Professional association leadership on TFGBYV prevention
7. Conclusion
This research demonstrates that technology-facilitated gender-based violence represents a
significant and widespread problem in digital workplaces. With 68.3% of participants
experiencing some form of TFGBYV, and women experiencing disproportionately higher rates
across all categories, this issue demands urgent attention from organizations, policymakers,
and technology developers.
The findings reveal that TFGBV manifests through multiple digital platforms and
technologies, with email, instant messaging, and video conferencing systems being the most
common vectors for harassment. The significant negative impacts on workplace productivity,
employee well-being, and organizational outcomes underscore the business case for
addressing this issue proactively.
The research provides clear evidence that comprehensive digital harassment policies can
significantly reduce TFGBV incident rates, yet the majority of organizations lack such
policies. This represents a critical gap that must be addressed through targeted policy
development, implementation, and enforcement.
The shift toward digital workplaces, accelerated by the COVID-19 pandemic, has created

new opportunities for harassment and abuse while blurring traditional boundaries between
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professional and personal spaces. Organizations must adapt their approaches to workplace
safety and harassment prevention to address these new realities.
Moving forward, addressing TFGBV requires a multi-faceted approach that combines policy
development, technological solutions, employee training, and organizational culture change.
The evidence presented in this study provides a foundation for these efforts while
highlighting the need for continued research and innovation in this critical area.
The ultimate goal is to create digital workplaces that are safe, equitable, and productive for
all employees, regardless of gender or other characteristics. Achieving this goal requires
sustained commitment from all stakeholders and recognition that technology-facilitated
gender-based violence is not just a personal issue but a workplace safety and organizational
responsibility.
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